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Ordering and
Customer Service

Availability, price or speci�cation of the listed products are subject to change without prior notice.  Reproduction forbidden without the prior written consent of Tokyo Chemical Industry Co., Ltd.

Con�dentiality

Irrespective of whether we have a formal secrecy agreement in place with you, TCI will handle your inquiry and 
other information with the utmost confidentiality. Should you wish to have a formal agreement put in place before 
disclosing any details, we will be pleased to arrange this.

We are ready to supply your special requirements. 
The normal flow for handling your request will be as shown below.

If you need any information from us, such as company terms and conditions, please contact us:

We examine your requirements based on your 
own disclosed technical information. If we feel 
that additional chemistry or analytical testing is 
required we will discuss this with you and 
allow for any extra work in the quotation.

Where you have no synthetic information 
about the product required, TCI will use its 
skills to explore options.
Having carefully reviewed these, we will then 
provide a quotation based on our in-house 
expertise.

Quotation Process

Customer Disclosed Synthetic Route TCI Synthetic route

TCI provides a Quotation

Customer Acceptance and Commencement of Manufacture
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